
 

 

  

 

 

RELEASE GUIDE 
October 2018 

 



 

Table of Contents  

Introduction ..................................................................................................................... 1 

Generally Available .......................................................................................................... 2 

Smart Recommendation Engine .............................................................................................................. 2 

Monthly Insights E-mail for Franchisees .................................................................................................. 5 

Insights: Weather-Based, Preferred Location & More ............................................................................ 5 

Credit Reconciliation Report ................................................................................................................... 6 

Dynamic Reports: New Attributes ........................................................................................................... 6 

View Rule Analysis ................................................................................................................................... 6 

Goal Wizard – Multiple Activities ............................................................................................................ 7 

Open Catalogs from Push or In-App Messages ....................................................................................... 7 

Create Birthday & Anniversary Rules ....................................................................................................... 8 

Create Gifts Directly From Activities ........................................................................................................ 8 

Save Gifts as Drafts .................................................................................................................................. 9 

Create Templates for Gifts & One-Time Activities ................................................................................... 9 

View Related Activities for Gifts ............................................................................................................ 10 

Default Limit for Gifts (Discount on Specific Items) ............................................................................... 10 

Additional Gift Enhancements ............................................................................................................... 11 

Add Rule Conditions Based on Mean of Payment ................................................................................. 11 

Consent-Related Enhancements ........................................................................................................... 12 

Membership Attributes – Expiration & Saved Credit Cards ................................................................... 13 

Add Rule Conditions Based on Joining Source ....................................................................................... 13 

Draft Notification for One-Time Activities ............................................................................................. 13 

Design Improvements for Hub Header .................................................................................................. 14 

Other UX Improvements ....................................................................................................................... 14 

Deprecated Features ...................................................................................................... 15 

Now No Longer Supported .................................................................................................................... 15 

Soon No Longer Supported ................................................................................................................... 15 

Pilot ............................................................................................................................... 16 

New React App  ............................................................................................................................. 16 

Bugs ............................................................................................................................... 18 

Requirements ................................................................................................................. 19 

 

 

For an overview of all the new releases and bug fixes in this version, click here.

http://como-api-doc.s3.amazonaws.com/Release%20Notes/Release%20Notes%20-%20October%202018%20-%20Sprint%2034-37.pdf


 

Introduction 
A new version was released—offering enhanced functionality, performance improvements, and more. 

An overview of all the new developments can be found in the Product Release Notes. This guide 

shows you how to set up and use the new capabilities that were released. 

 

Features are divided into two sections: 

• Generally Available includes features that are available for all businesses to use. However, you 

may need to upgrade the version (zapp) or loader, or resubmit the app before certain features 

can be used. 

 

• Pilot includes features that are only available to selected businesses—as part of a pilot program to 

properly test and improve features before they are released to all businesses. As such, these 

features are only visible to businesses who are participating in the pilot. 

 

Note: You can see which updates or permissions are required for each feature from Requirements. 

http://como-api-doc.s3.amazonaws.com/Release%20Notes/Release%20Notes%20-%20October%202018%20-%20Sprint%2034-37.pdf
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Generally Available  

Smart Recommendation Engine 

Based on machine-learning, the new smart recommendation engine finds patterns and similarities 

between members and between items, and uses demographic data to give you highly effective item 

recommendations for your members. This allows you to create personalized campaigns which 

promote the right items to the right customers.  

 

In this phase, recommendations are available through your business insights in the Hub dashboard 

(like which items to promote as a bundle based on your purchase data) and through a new 

recommendation dashboard from the Data Explorer. More to come! 

 

 
 

Some Important Notes:  

• Businesses must be active and not test, have at least 3 months of data, and use only one POS 

(i.e., one catalog of items). In addition, they must have at least 10 items that meet the item 

requirements below. 

• Items are considered only if they have a price greater than 0 and have been purchased more 

than a certain number of times in the last 12 months (3% market penetration). 

• Item recommendations reflect data from up to 12 months back. 

• Members included are registered, not deleted, not test, not staff, and not irregular users. 

• By default, only members that are likely to purchase the item but didn’t buy it yet are 

included. However, from the Purchase Potential filter on the right, you can also select to 

include members that already purchased the item, etc.  
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To view and promote recommended items: 

1. From Sales Analysis in your Data Explorer, click Go to Recommendations (on the right). 

 

 

2. From the items that members are likely to buy but didn’t buy yet, select an item to promote 

by clicking the corresponding bar on the graph. 

 

 

3. Once an item is selected, a second graph shows the members that are likely to buy this item 

according to different segments. You can change the segmentation type using the drop-down 

(RFM, age group, tags, gender, etc.) and select specific segments by clicking the 

corresponding bars on the graph (optional). 
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4. To initiate a one-time activity on the members who are likely to buy this item (and belong to 

the segments you may have selected), click the button on the right. 

 

 

5. A one-time activity is initiated on these members. Add actions to promote the recommend 

item. For example: 

 

Send them a push to recommend that they try the item. 

 

 
 

Or, send them a coupon for 10% off this item and push to notify them. 

 

Tip: Create the gift directly from the benefit drop-down list when choosing which gift to send. 
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Monthly Insights E-mail for Franchisees 

Specific Como Hub users can receive a monthly business insights email for a specific business location. 

This allows location managers or franchisees to receive monthly updates containing only data 

relevant to their locations. Each Hub user can be subscribed to receive emails for multiple locations. 

 

Performance insights include: 

• KPIs for purchases that occurred in this specific location, including benefit redeems 

• Buying Members - # of members that purchased in this location during the specified time 

• Join in Location - # of members that both registered and made their first purchase in this 

location during the specified time 

• Members that currently prefer your location - # of members that currently have this location 

as their "Preferred Location" (Auto Customer Segmentation) 

Contact your account manager to setup this feature (account managers can view setup details here, 

after signing in). 

 

 

Insights: Weather-Based, Preferred Location & More 

View new insights from your Hub dashboard based on seasons, weather and preferred location. 
  
For example: 

• From all the items, customers are most likely to buy items Hamburger and Fries together than 

separately.  Offer them as a bundle! 

• On average, members spend 10% more in summer than in spring. 

• When temperatures are below average, members are 10% more likely to buy item Hot Chocolate. 

• In the last 6 completed months, 15% of your members (100) visited multiple locations. 

Note: Insights based on weather and seasons are calculated for each location separately, and 

displayed on the location-specific dashboards. 

https://knowledge.como.com/hc/en-us/articles/360004224314-Auto-Customer-Segmentation
https://knowledge.como.com/hc/en-us/articles/360010288313
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Credit Reconciliation Report 

On demand, businesses can receive a report to reconcile credit usage between locations. For 

example, members can accumulate credit for their purchase in one location and then use them in a 

different location as payment. For a given month, this report breaks down all the credit that was used 

that month according to the location it was used, and the location it was received. 

Dynamic Reports: New Attributes 

New purchase attributes are now available for dynamic reports: 

• Cashier 

• Purchase UID (added to point/credit reports) 

Note: Purchase UID is an internal Como identifier for each purchase 

 

New member attributes are now available based on auto customer segmentation: 

• Preferred Location 

• 2nd Preferred Location 

• Days Since Last Visit 

New benefit attribute is now available: 

• Redeem Code (represents 3rd party codes used to redeem a gift) 

View Rule Analysis 

From the Campaign Center, view KPIs of rules to measure their success—such as how many times a 

rule was applied and for how many distinct members.  

 

 
 

 
 

https://knowledge.como.com/hc/en-us/articles/360003091313-Data-Explorer-Dynamic-Reports
https://knowledge.como.com/hc/en-us/articles/360004224314-Auto-Customer-Segmentation
https://knowledge.como.com/hc/en-us/sections/360001293713-Campaign-Center
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Goal Wizard – Multiple Activities 

Each campaign created from the Goal Wizard can now automatically create multiple activities—

making it easier than ever to create effective campaigns. For example, the January Specials campaign 

creates a special deal for January, a rule for bonus point accumulation, and a one-time action to notify 

members with a promotional message. 

 

 
 

Open Catalogs from Push or In-App Messages 

From Campaign Center activities, allow members to open a specific catalog directly from a push or in-

app message—such as to promote your new menu. 

 

You can also select to display the items directly in a gallery view (from Show as item gallery). 

 

  

https://knowledge.como.com/hc/en-us/sections/360001293713-Campaign-Center
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Create Birthday & Anniversary Rules 

From the Campaign Center, create rules to automatically send members treats or personalized 

messages on their birthday or anniversary.  

 

Note: Existing birthday and anniversary automations will not be automatically migrated. We 

recommend contacting Como Support before activating a new birthday or anniversary rule, and 

remember to deactivate any corresponding automations (otherwise, both of them will apply). 

 

Create a rule when the member Has a birthday (or Has an anniversary), with the following in mind:  

• Each rule can only apply to each member once per year 

• Event type – determines if the rule applies on the member’s birthday month or on the exact day 

(for example, January vs. January 3rd)  

• Run it – determines at what time of day the rule will apply according to the local time zone of the 

business. This is the time the rule only starts searching for members who qualify so the action 

may not be performed immediately. In the case of daylight savings time, the rule may apply one 

hour later than the time configured. 

 

 

Create Gifts Directly From Activities 

From the Campaign Center, create a new gift in the process of creating an activity to send a gift. 

When choosing a gift to send from the benefit drop-down, select Create Gift (instead of choosing an 

existing gift). After you create your gift and click Save, you’ll be taken back to complete your activity. 

 

 

https://knowledge.como.com/hc/en-us/sections/360001293713-Campaign-Center
https://knowledge.como.com/hc/en-us/articles/360006350814-Create-Rules-for-Campaigns
https://knowledge.como.com/hc/en-us/sections/360001293713-Campaign-Center
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Save Gifts as Drafts 

From the Campaign Center, you can create a gift and save it as a draft if you’re not ready to use it (for 

example, if it’s not complete or if you don’t want it to appear yet on the benefits drop-down). You can 

edit draft gifts later and either save them again as drafts, or click Save to activate them. 

 

Note: Gifts creating during the process of creating an activity (i.e., from the benefit drop-down) 

cannot be saved as drafts. 

 

 

Create Templates for Gifts & One-Time Activities 

When creating a gift or one-time activity, you can use a template we created or create your own 

template. See Use & Save Templates 

 

One-time activity templates cannot be created for a predefined group of members. Otherwise, each 

time the template is used, the action will be performed on the exact same members. When creating a 

template, specify your filter criteria and click Save filter criteria. When you are ready to use the 

template, click Filter Now to select the exact members who meet your criteria.  

 

 
 

  

https://knowledge.como.com/hc/en-us/sections/360001293713-Campaign-Center
https://knowledge.como.com/hc/en-us/articles/360006353034-Use-Save-Templates
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View Related Activities for Gifts 

View all the activities that are currently using a specific gift—including the status of each activity. 

 

 
 

 

Default Limit for Gifts (Discount on Specific Items) 

Since gifts are commonly used as one-time coupons (unlike deals), discounts on specific items are 

applied only once by default when a member redeems a gift.  

 

For example, if the gift gives free coffee, the member will get only one coffee for free. Or if the gift 

gives 50% off a kids meals, the member will only get one meal at 50% off.  

 

Note: You can still change the default value. 
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Additional Gift Enhancements 

Additional enhancements were made to gifts created from the Campaign Center, such as: 

• Some structure and design updates for an improved UX 

• View if a gift is expired from the benefit drop-down list 

• Add gifts created here to your Point Shop 

• New default gift image 

    

Add Rule Conditions Based on Mean of Payment 

Add conditions based on mean of payment to purchase-related rules. For example, promote certain 

means of payment by giving members different point accumulate rates or gifts according to how they 

paid (ex: cash, credit card, points, etc.). 

 

Important Notes: 

• Means of payment must be entered exactly the way the POS sends them. Check with Como 

Support Team if you are not sure how. 

 

• If the member pays with differents means for the same purchase (ex: points and cash), the 

rule still considers the entire purchase amount and not only the amount paid by a specific 

means of payment. For example, if you give different accumulation rates for cash and the 

member uses both points and cash for the same purchase, the accumulation rate applies to 

the entire purchase amount and not just the amount paid using cash. 

 

 
 

 

  

https://knowledge.como.com/hc/en-us/sections/360001293713-Campaign-Center
https://knowledge.como.com/hc/en-us/articles/360006487213-Add-Conditions-Based-on-Purchase
https://knowledge.como.com/hc/en-us/articles/360006350814-Create-Rules-for-Campaigns
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Consent-Related Enhancements 

Enhancements were made related to the topic of member consent to program terms. As a reminder, 

members who register through the app or iFrame automatically consent to program terms. Members 

who register in other ways can consent through the app or a dedicated landing page. Learn more 

New Trigger – Consented to T&C 

Create a rule to perform an action when members consent to the program terms. For example, send 

members their joining gift only after they consent (instead of when they join), or send members a 

nice message or extra benefit once they consent. You can also add conditions based on where they 

consented from (i.e., app/iFrame or landing page). 

 

Note: Rules based on when member joins cannot be applied only to members that consent. 

 

 

New Membership Conditions – Consented to T&C 

Apply activities and benefits to members according to their consent status (except for the rules based 

on when a member joins the program). For example, give rewards only to members that consent. 

 

 

New Action – Send SMS/Email for T&C Consent 

From one-time activities, you can send members a dedicated SMS or email to encourage them to 

consent to program terms (which contains the link to the consent landing page). 

Purchases of Members That Didn’t Consent 

Purchases of members that didn’t consent are still logged for this member (instead of being 

converted into an anonymous purchase)—allowing them to still accumulate points, etc. You can view 

these purchases from the member’s Hub profile. 

 

https://knowledge.como.com/hc/en-us/articles/360004002753-Member-Consent-to-T-C
https://knowledge.como.com/hc/en-us/articles/360006350894-Create-One-Time-Actions
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Membership Attributes – Expiration & Saved Credit Cards 

Apply Campaign Center activities or gifts to specific members according to new attributes: 

• Expiration Date 

• Saved Credit Card to App Wallet 

For example, reach out to members whose membership expires next month, or encourage members 

with saved credit cards to use mobile payments.  

 

Note: Expiration Date is only relevant to businesses that charge for membership and use program 

expiration. Saved Credit Cards to App Wallet is only relevant to businesses that use Como mobile 

payments (Zooz). 

 

In addition, now when you select the “No” value for a boolean attribute (such as Allow SMS), it will 

also apply to members who don’t have a value at all for this attribute. 

Add Rule Conditions Based on Joining Source 

Create a rule when members join the program based on where they joined from. For example, give 

members that register from their app bonus points. 

 

Here are the different joining sources: 

• App – app or iFrame 

• POS – auto-register  

• Rule – using Register Member action  

• Import – via Import Members 

• Hub – Operation > Registration > Create New Member 

• API – Registration API, usually via website or POS 

• Unknown – source not available, but it can be any of the above sources 

Draft Notification for One-Time Activities 

Suppose you create a one-time activity on a predefined group of members (filtered when you created 

the activity), and then save it as a draft. The next time you open the draft, a notification is displayed 

to remind you that specific members were already chosen when you created the activity but you can 

refresh the filter now. You can either click Cancel to keep the members that you already selected or 

click Filter Now to find and select all the members that currently satisfy your filter criteria.  

 

 

https://knowledge.como.com/hc/en-us/sections/360001293713-Campaign-Center
https://knowledge.como.com/hc/en-us/articles/360000094634-Intro-to-Mobile-Payments
https://knowledge.como.com/hc/en-us/articles/360006350814-Create-Rules-for-Campaigns
https://knowledge.como.com/hc/en-us/articles/360000121793-POS-Registration-Auto-Register
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Design Improvements for Hub Header 

In the Hub header, you can now find all the profile settings from a single menu and change to a 

different business from the business logo itself. The profile drop-down also displays the business ID 

for support purposes. 

 

 

Other UX Improvements 

Additional UX improvements were made—such as the ability to easily select the year for time 

conditions and more quickly select benefits for benefit conditions.  
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Deprecated Features 

Now No Longer Supported 

The Favorites tab is no longer available.  

 

The option to apply activities to all members (including non-registered ones) can now only be 

configured from the specific members option: 

 

 

Soon No Longer Supported 

In the coming weeks, the option to create new gifts, deals and rules will only be available from the 

Campaign Center. However, you’ll still be able to edit existing gifts, club deals and smart automations. 

https://knowledge.como.com/hc/en-us/articles/360006440013-Create-Deals-for-Campaigns
https://knowledge.como.com/hc/en-us/articles/360006350814-Create-Rules-for-Campaigns
https://knowledge.como.com/hc/en-us/articles/360006439573-Create-Campaigns
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Pilot 

New React App  

New Design Concept 

A new generation of Como-powered apps is now available in pilot to selected businesses—based on a 

new React technology and with newly designed screens and flows to give a better user experience. It 

gives significant improvements in appearance, usability, and performance, with flexibility in design.  

 

Instead of pre-defined layouts, the new design concept provides a home screen based on widgets—

which present a concise dashboard of data, along with images and buttons. It also offers better 

navigation options (with a navigation bar), a scrollable home screen, and more. 
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Supported Features 

The following widgets, screens and button actions are currently supported for React apps. 

 

WIDGETS SCREENS BUTTON ACTIONS 

✓ Member Profile 

✓ Welcome Messages 

✓ Next Reward 

✓ Tiles 

✓ Gifts 

✓ Punch Cards 

✓ Point Shop 

✓ General Info 

✓ Locations 

✓ Catalog 

✓ Member Profile 

✓ Web Views 

✓ Side Menu 

✓ Login 

✓ My Activity 

✓ Invite Friends 

✓ No Action 

✓ Open App Screen 

✓ Location List 

✓ General Info 

✓ Member Profile 

✓ Gift List 

✓ Punch Card List 

✓ Point Shop 

✓ Invite Friends 

✓ Close App Screen 

✓ Open URLs in External Browser 

✓ Call Us 

✓ Give Feedback 

✓ Navigate to Location 

✓ Share Text (General) 

✓ Open Web Page 

✓ Open Web View 

✓ Filter Location List by Tag 

✓ Open Catalog 

✓ Open Catalog Items 

✓ Open Home Screen 

✓ Show Member Code* 

✓ Open Specific Asset Screen 

 

*Note: This action now lets you show the code as number only, QR or barcode (App Settings > Code Display). 

Not Supported Features 

Any feature or capability not listed above is not currently supported by the React app, such as: 

 No accessibility support (required for apps in Israel) 

 No payment screens (both Zooz & points with verification code*) 

 No pop-up messages 

 No app inbox 

 No photo gallery 

 No custom screens 

 No coupon codes 

 No beacons 

*Note: Members can still pay with points at the POS if payment doesn’t require a verification code OR if they 

identified with their temporary ID code (or using temporary token via web view). 

 

What’s next? A React app requires dedicated Hub settings and submitting it to the app stores as a 

React app. New businesses can only create React apps, while existing ones can choose to migrate 

their apps (unless they require a capability that isn’t yet supported). New widgets, screens and actions 

will be added in the coming releases. Setup details are available in a dedicated guide. 
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Bugs 
Click here to view the bug fixes that were released. 

  

http://como-api-doc.s3.amazonaws.com/Release%20Notes/Business%20bugs%20October%20release.pdf
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Requirements 
No updates or permissions are required to use the capabilities that were generally released.  
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